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System Requirements and Registration Email

System Requirements

Below are the recommended browsers for the Agent Portal System settings. Some applications accessed from the Agent Portal may
have different browser requirements.

Please use this as a reference for your device.

Supported Browsers

@ Google Chrome e Microsoft Edge ‘ Mozilla Firefox 6 Safari

Agent Portal Registration Email

*  You have received an email for registering for the Agent Portal.
e Click the Register for the Agent Portal button in the email.

e This email contains your registration code.

REGISTER YOUR ACCOUNT - .\\

Use registration code*: <<--Variable registration code-->>

The Agent Portal helps you deliver faster, better, personalized | \
service to your clients.

//

You'll enjoy these updates

« A single sign-on for quick access to our integrated, secure business
applications

» A modern design with convenient navigation, up-to-date resources
curated for your role, and a search engine to easily find helpful content and
sales materials

» A personalized dashboard to help you quickly answer clients’ questons
and track the status of inquiries, enroliments, quotes and more

= Account visibility, so you can see the real-time status of your book of
business activity and service inquines

» Training, so you can learn how lo use our tools and systems

« Notifications alert you of events or news, such as new training, products
updates, and outstanding activities or tasks

REGISTER YOUR NEW ACCOUNT

Use registration code™: <<--Variable registration code-->>
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Registration Reminder Email
(After 21 days)

You will receive a reminder email if you have
not registered after 21 days. To obtain a new
registration code after the initial code expires,
reach out to Web Help Desk at 877-258-3932.
Hours of operation are Monday through Friday
8am to 8pm ET.

Register

Click Register Now.

Welcome to the
NEW Agent Portal

o WENEEE ROORSS 10 IOCy

Already registered? Log in

SL&D

We noticed that you haven't registered your account for the redesigned Agent
Portal. As a friendly reminder, your registration code will expire in seven days.
Use the link and code below to register. It will only take a couple minutes to
complete.

REGISTER YOUR ACCOUNT -

Use registration code: <<—Variable registration code—>>

If you have any issues registering, contact the Web Support Help Desk at
1-877-258-3932, Monday through Friday from 8 a.m. to 8 p.m. Eastern time.

The Agent Portal helps you deliver faster, better, personalized
service to your clients.

You'll enjoy these updates:
- A single sign-on for quick access to our integrated, secure business
applications

« A modern design with convenient navigation, up-to-date resources
curated for your role, and a search engine to easily find helpful content and
sales materials

« A personalized dashboard to help you quickly answer clients' questions
and track the status of inquiries, enroliments, quotes and more

« Account visibility, so you can see the real-time status of your book of
business activity and service inquiries

« Training, so you can learn how to use our tools and systems

« Notifications alert you of events or news, such as new training, products
updates, and outstanding activities or tasks

REGISTER YOUR NEW ACCOUNT

Use registration code: <<--Variable registration code-->>
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Terms and Conditions

Review the Terms and Conditions

Acknowledge you have reviewed and accept the Terms and Conditions by checking the box.

Click Continue.

aigiery Crnang AU 10 prevent Improp

s his or her

illegal access to the

36 if User believes anyone has attempted to use

 Of rd or has improperly obtained any personal

or medical dat: the Website

v. Shall hold all personal and medical information confidential, using

are as a reasonable person in similar circumstances

t his or her own personal and med

information and comply with all applicable laws and regulation
including the Health Insurance and Portability Act of 1996, as

amended

I acknowledge that | have read and agree to the terms and conditions above
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User Verification

e Enter your last name.
* Enter the last 4 digits of the phone number that is registered with Blue Cross.
e Enter your registration code.

This code can be found in the registration email you received.

* If you don’t have this information, call Web Support at 1-877-258-3932 from 8 a.m. to 8 p.m. Eastern Monday
through Friday.

Verify It's You

Phone Number (Last 4 Digits)*

Registration Code*
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Password and Security Questions

Set Password

* Enter a unique password that meets the requirements outlined on the page.

e Click Continue.

What city were you boen in?

Arawert

Sy Queston ¢ — S—
What is your favorite food?

Set Security Questions

* Select security questions and provide answers.

i

* Note that security question answers are case-sensitive.

e Click Continue.
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Multifactor Authentication

SMS Authentication L e —)

PASSWORD SECURITY QUESTIONS MULTI-FACTOR AUTH

® Select SMS Message from the drop-down.
e Click Set Up.

e Enter the phone number to be used

for authentication. Set Up I\/]ultl—FaC'[Ol’
Authentication

PNG

o “ . e
SMS Message .

Set Up SMS Message Authentication

Country Code e Nt e
United States 1 SEND CODE

Set Up SMS Message Authentication

b CIle Send Code. A Haverit received an SMS message?
To try again, click Re-send Code

* An SMS containing a unique code
will be sent to your phone.

Country Code Forcre Nureer
e Enter the code from the SMS and United States +1 | —
click Continue.

CONTINUE >
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MULTI-FACTOR AUTH

Set Up Multi-Factor
Authentication

Voice Call

Set Up Voice Call Authentication

Country Codu - M -
Extension (Optional »

Voice Call Authentication

* If you would prefer a phone call rather than a text, select the voice call authentication option.
e Click Set Up.

* Enter the phone number to be used for authentication.

e Click Call.

*  You will immediately receive an automated phone call providing the code.

e Enter the code from the phone call and click Continue.
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Complete Registration

Click Complete Registration.

Set Up Multi-Factor
Authentication

Aythentication NMesnoc
SMS Message to number ending in ...595

You can change your multi-factor authentication method ard number in your
settings once you leg in

COMPLETE REGISTRATION =

Registration is complete!

e Click Log In.

e e e e e QO

VERIFY PASSWORD SECURITY QUESTIONS MULTH-FACTOR AUTH DONE l v E.E

© Registration Complete Log in to the
NEW Agent Portal

the NEW Agert Portal 1o get increassc visioll ty into your back of business, acce

Trouble logging in? Forgol password
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Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.
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