
 

 

 

 

 

 

 

Agent Portal 
User Registration Guide 



 

 

 

 

 

TABLE OF CONTENTS 

System Requirements and Registration Email 1 

Terms and Conditions 3 

User Verification 4 

Password and Security Questions 5 

Multifactor Authentication 6 

Complete Registration 8 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Agent Portal User Registration Guide 



 

 

System Requirements and Registration Email 
 

 

System Requirements 
 

Below are the recommended browsers for the Agent Portal System settings. Some applications accessed from the Agent Portal may 

have different browser requirements. 

 

Please use this as a reference for your device. 

 

Supported Browsers 

 

 Google Chrome  Microsoft Edge  Mozilla Firefox  Safari 

 

 

Agent Portal Registration Email 

• You have received an email for registering for the Agent Portal. 

• Click the Register for the Agent Portal button in the email. 

• This email contains your registration code. 
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Registration Reminder Email 

(After 21 days) 

You will receive a reminder email if you have 

not registered after 21 days. To obtain a new 

registration code after the initial code expires, 

reach out to Web Help Desk at 877-258-3932. 

Hours of operation are Monday through Friday 

8am to 8pm ET. 

 

 

 

Register 

Click Register Now. 
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Review the Terms and Conditions 

Acknowledge you have reviewed and accept the Terms and Conditions by checking the box. 

• Click Continue. 
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User Verification 

• Enter your last name. 

• Enter the last 4 digits of the phone number that is registered with Blue Cross. 

• Enter your registration code. 

This code can be found in the registration email you received. 

• If you don’t have this information, call Web Support at 1-877-258-3932 from 8 a.m. to 8 p.m. Eastern Monday 

through Friday. 
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Password and Security Questions 
 

 

 

 

 

 

 

 

 

 

 

 

 

Set Password 

• Enter a unique password that meets the requirements outlined on the page. 

• Click Continue. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Set Security Questions 

• Select security questions and provide answers. 

• Note that security question answers are case-sensitive. 

• Click Continue. 
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Multifactor Authentication 

SMS Authentication 

• Select SMS Message from the drop-down. 

• Click Set Up. 

• Enter the phone number to be used 

for authentication. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Click Send Code. 

• An SMS containing a unique code 

will be sent to your phone. 

• Enter the code from the SMS and 

click Continue. 
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Voice Call Authentication 

• If you would prefer a phone call rather than a text, select the voice call authentication option. 

• Click Set Up. 

• Enter the phone number to be used for authentication. 

• Click Call. 

• You will immediately receive an automated phone call providing the code. 

• Enter the code from the phone call and click Continue. 
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Complete Registration 

Click Complete Registration. 
 

 

Registration is complete! 

• Click Log In. 
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